MEDIA RELEASE
City of Williams Lake
Tel: 250-392-2311
Fax: 250-392-4408
450 Mart Street
Williams Lake, BC
V2G 1N3

For Immediate Release
March 19, 2020
03-05

City Hall closed to the public
The City of Williams Lake maintains its commitment to deliver essential services that the community relies upon
during this time of Provincial State of Emergency. Due to the rapidly evolving COVID-19 situation and following the
recommendation of public health officials, the City of Williams Lake will be closing City Hall to the public as of
12:00pm Thursday, March 19th, 2020 until further notice.
“Out of an abundance of caution, and to ensure the safety of our staff and the public, we have taken a proactive step
in line with the recommendations of the Provincial Health Officer,” said Milo Macdonald, Chief Administrative
Officer. “I would like the public to feel assured that services that residents rely on will continue to operate, and we
have the required staff to maintain these services on duty. We understand that this can create an inconvenience for
some, and we ask for the public’s understanding as we work to limit the effect that COVID-19 could have on our
community.”
As we continue to provide service, anyone requiring assistance from City Hall is asked to call or email the appropriate
department listed below, and support will be given over the phone or electronically where possible.
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Airport: 250.989.4713 or airport@williamslake.ca
Cariboo Memorial Recreation Complex: 250.398.7665 or communityservices@williamslake.ca
Corporate Services: 250.392.1772 or corporateservices@williamslake.ca
Financial Services: 250.392.2311 or finance@williamslake.ca
Planning/Business License/Engineering: 250.392.1765 or development@williamslake.ca
Bylaw Enforcement: 250.392.2311 or http://williamslake.ca/270/Bylaw-Services
Municipal Services: 250.392.1784 or publicworks@williamslake.ca
Building Inspection: 250.392.1765 or buildinginspections@williamslake.ca
General Inquiries: 250.392.2311

At this time, the City’s Public Works offices and Fire Hall are closed to the public as well. The Cariboo Memorial
Recreation Complex is closed until further notice. The Williams Lake Regional Airport is still operational, but we
advise all passengers to check flight statuses with their airline. For public transit-related enquiries, please contact
250.398.7812 or visit https://www.bctransit.com/contact
The City will update its residents as soon as any developments occur. For up-to-date information regarding the local
response to the COVID-19 situation, with relevant links to current information, visit www.williamslake.ca/COVID-19.
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